
Ohio Person-Centered Care Coalition
C/O Eliza Jennings 
10603 Detroit Avenue
Cleveland, Ohio 44102

Fees
Before May 15, 2009:    	 $60
May 16, 2009 and after:	 $85
On-Site Registration:	 $85 

Register four or more people online and save 15% 
1   Go to www.centeredcare.org 
2    Complete the registration form
3     Pay online with a check, Visa, MasterCard, or American Express

Mail-In Registration 

Name (First, MI, Last)                                                                                  Job Title

 

Organization                                                                                                E-Mail Address

 

Address

 

City                                                                                                               State                                                       Zip Code

 

Phone Number                                                                                          Fax Number

Credit Card 
Only

   Visa                                                
   MasterCard
   American Express

                                                                 Credit Card Number                                                       Expiration Date
  
  

                                                                 Signature

Please indicate which session you will be attending:

Checks should be made payable to: Educational Foundation of Ohio Health Care 
Association (EFOHCA) and mailed to EFOHCA, 55 Green Meadows Drive South, Lewis 
Center, Ohio, 43035.

The deadline for registration is May 15, 2009. As stated above, registrations received after 
the deadline will be assessed a $25.00 late fee. No refunds will be issued for cancellations 
received on or after May 16, 2009 but attendee substitutions will be honored.  

Questions?  Please contact the following:
About the program: Elise Tareshawty (T: 216.226.0282, etareshawty@centeredcare.org)
About registration:  Kathy Chapman (T: 614.436.4154, kchapman@ohca.org)

About the Ohio Person-Centered Care Coalition
The Ohio Person-Centered Care Coalition influences and supports transformational 
culture change in long-term care environments.  The coalition works to create a 
long-term care environment in Ohio where all individuals can experience meaning 
and purpose.

Principles and Values of Person-Centered Care
▪  Every person has strengths, gifts, and contributions to offer. 
▪  Every person has hopes, dreams, and desires. 
▪  Each person is the primary authority on his or her life, along with those who  

love them. 
▪  Every person has the ability to express preferences and to make choices. 
▪  A person’s choices and preferences shall always be considered. 

For more information, attend the 4th Annual Conference of the Ohio  
Person-Centered Care Coalition on June 2, 2009 in Columbus Ohio.  

w w w . centeredcare            . org 


 Cut along dotted line 

w w w . c e n t e r e d car   e . or  g

the 4th annual conference of the
ohio person-centered care coalition

June 2, 2009
Aladdin Shrine Center 
3850 Stelzer Rd ▪ Columbus, Ohio ▪ 614.475.2609

Reach for new heights in care delivery. Attend this conference to learn how
Ohio nursing homes are focusing on a holistic model of care and putting
residents at the heart of it all.

Plenary Speakers:
▪	 Bonnie Kantor: What will it take to make person-centered care the norm?
▪	 Aric Martin: Regulatory culture change.
▪	 Kareen King: Placing human dignity on center stage.

Breakouts
I.	 11:00 AM:	  Care	  Workplace	  Environment
II.	 12:45 PM:	  Care	  Workplace	  Environment
III.	2:00 PM:	  Care	  Workplace	  Environment

Our Residents
The Heart of It All



Agenda
7:30 – 8:30 Registration and  

Continental Breakfast 
Vendor Exhibits

8:30 – 8:45 Welcome Elise Tareshawty, LNHA, 
President, Ohio Person-
Centered Care Coalition

8:45 – 9:45 Opening Plenary:  
Foretelling the Future: 
What Will it Take to Make  
Person-Centered Care the Norm?

Bonnie Kantor, Sc.D., 
Pioneer Network

9:45 - 10:45 General Plenary:  
Regulatory Culture Change

Aric Martin, Esq., Rolf  
& Goffman

10:45-11:00 Break Vendor Exhibits
11:00 – 12:00 Breakout Session I

Care Track:  
Integrating Person-Centered 
Technology into Your Culture Change 
Journey

Jack York,  
It’s Never 2 Late
Steve LeMoine, LNHA,  
Westminster Thurber

Workplace Track:  
Unleash the Leader Within  
and Achieve Sustainable Culture 
Change

Patty Cisco, HCF  
Management
Representatives from 
Briarwood Village

Environment Track:   
Person-Centered Care from Our 
View: A Perspective of Person-
Centered Care from Three Years In

Matthew L. Dapore, LNHA,  
Provider Services

12:00 – 12:45 Lunch  
included with Registration

Vendor Exhibits

12:45 – 1:45 Breakout Session II
Care Track:   
What is all the Excitement? A Guide 
to Dining Variety and Options in the 
CCRC and Beyond

Brethren Retirement 
Community 
Representatives:
Mike Randolph, EC, 
CDM, Georgianna 
Crawford, Jona Liette, RN,  
and Dori Richardson, 
STNA  

Workplace Track:   
Effective Communication,  
Person-Centered

Leeson Brown, Ltd.  
Representatives:
John Dyer and Susan 
Marsico, LNHA

Environment Track:   
Small Houses…Big Difference!

Otterbein Homes  
Representatives:
Susan McConn, LNHA and  
Wendy Price Kiser, RN; 
Ira Goffman, Esq., Rolf  
& Goffman

1:45 – 2:00 Break Vendor Exhibits
2:00 -3:00 Breakout Session III

Care Track:  The Platinum Rule Jack Daniel,  
Skilled Care Pharmacy

Workplace Track:   
Making the Commitment

Gaymont Nursing Home  
Representatives:
Erin Dotson, RN, Sandy 
Proctor, CDM, Tammie 
Taft, and Sandy Bond

Environment Track:   
Serve Up a First-Rate Dining 
Experience

Shellee Roloff,  
Direct Supply

3:00 – 3:15 Break Vendor Exhibits
3:15 – 4:15 Closing Plenary:   

Placing Human Dignity on  
Center Stage: A Performance 
Artist’s Odyssey Toward  
Person-Centered Care

Kareen King, RDT,  
www.kareenking.com

4:15 - 4:30 Closing Susan Marscio, LNHA, 
Speaker Committee 
Chairman, Ohio  
Person-Centered Care 
Coalition

 

This one-day conference focuses on the Holistic Approach to Transformational 
Change (HATCh) model, and what Ohio nursing homes are doing to improve 
care practices, workplace practices, and their environment.

Any/all long-term care employees, including (but not limited to): administrators, 
CEOs, directors of nursing, clinical professionals,  direct care workers, nursing 
assistants, social workers, activities professionals, dining professionals, physical 
therapists, occupational therapists, and universal workers.

Activity Professionals
CEUs are pending through the National 
Certification Council for Activity 
Professionals (NCCAP) courtesy of 
AOPHA. Contact: Mary Ann Evans   
(614.444.2882/maevans@aopha.org)

Administrators
The Ohio Health Care Association is 
a preferred provider of Continuing 
Education by the Ohio Board 
of Examiners of Nursing Home 
Administrators (BENHA).  6 hours of 
credit are approved for this program.

Dining Services Professionals
CEUs are pending through the 
Commission on Dietetic Registration 
(CDR) and the Certifying Board for 
Dietary Managers (CBDM) courtesy of 
AOPHA. Contact Mary Ann Evans
(614.444.2882/maevans@aopha.org)

Nurses
The Ohio Board of Nursing accepts 
continuing education credits that have
been approved by BENHA (or other 
accredited bodies).  Reference OBN
4723-14-01 through 4723-14-19 for 
more information.  Therefore, nurses
can receive 6 hours of credit.

Social Workers
Continuing education credits for social 
workers will be provided by Eliza 
Jennings Senior Care Network.  Contact 
Elise Tareshawty (216.226.0282/
etareshawty@elizajen.org)

Therapy
Continuing education credits for 
Speech/PT/OT are pending, courtesy of 
Therapy Partners.  Contact Shelly Grisik 
(800.297.1479/
sgrisik@therapypartnersohio.com)

Bonnie Kantor is the Executive Director of the 
Pioneer Network, a leading organization in 
nursing home culture change. She is also the 
2008 recipient of the American Health Care 
Association Friend of Quality Award. 

Aric Martin is a nationally-recognized 
speaker and author on topics related to 
health care. He is the Managing Partner of 
Rolf & Goffman LPA, a law firm that focuses 
on health care legislative and regulatory issues.

More details about this conference are available  
online at www.centeredcare.org/conference2009. 

About the Plenary Speakers

Continuing Education Credits

Who Should Attend

Through her music, registered drama therapist Kareen King shatters negative stereotypes 
of older adults and gives voice to the human spirit no matter how aged the skin. 

Gove
rnment & RegulationsFamily

       Leadership
    Community

Holistic Approach to 
Transformational Change

(HATCh Model)


