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Update your CEUs by choosing from three tracks!
ADMINISTRATION

WORKPLACE PRACTICES

CARE PRACTICES

• New Quality Incentive
Payment System

• Essential Elements of
Households

• Consistent Assignment
in Nursing Homes

• The Essential Element for
Person-Centered Care

• Moving Beyond the
Week at a Glance
Menu

• Lower Cost Design
Solutions to PersonCentered Care

• Explore, Discover &
Change!

Location:

Aladdin Shrine Temple
3850 Stelzer Road
Columbus, OH 43219

• Planning PersonCentered Care
the Smart Way:
Getting the Most
from Resources and
Results

Sponsored by:

Ohio Person-Centered Care
Coalition Conference

Ohio Person-Centered
Care Coalition
www.centeredcare.org

“Creating Home
Through Choice and
Purpose”
The Ohio Person-Centered Care Coalition
(OPCCC) is delighted to invite you to its
upcoming conference. “Creating Home
Through Choice and Purpose” will bring
leaders from Ohio and across the nation to
share their expertise with people who seek
to create home in long-term care settings,
especially nursing home and assisted living
administrators, nursing directors, direct-care
providers, activity and dietary directors and
ombudsmen.
No matter where you are on the personcentered care journey, the conference will
bring you a renewed vitality and dedication for
creating a long-term care environment where
everybody feels at home.
Register early to increase your chances of
attending this innovative conference! Previous
OPCCC conferences sold out before the event
date.
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Assessment • Planning
Implementation • Evaluation

“Creating Home Through
Choice and Purpose”
Keynote Speakers:
Megan Hannan,
Executive Leader, Action Pact
Megan has provided insight and support around
quality of life, dementia care, leadership and
change facilitation for more than 25 years.
She has held leadership roles with both Eden
Alternative International and the Pioneer Network.
She has presented at numerous state, national
and international conferences, including the
World Congress on Alzheimer’s Disease and the
International Eden Alternative conference. Megan
developed Action Pact’s signature train-the-trainer
program, PersonFirst®, including the workbook and
video “Becoming Who They Were.”

Bonnie Kantor-Burman,
Director, Ohio Department of Aging
Bonnie Kantor-Burman, Sc.D., was appointed Director
of the Ohio Department of Aging by Governor John
R. Kasich in 2011. She is helping to lead the state’s
effort to transform health care and long-term
care for its citizens. She advocates for innovative
approaches that emphasize quality, person-centered
care along with the “case for adoption.” Her goals
are to reform and enhance the quality and efficiency
of our health care system, and to strengthen longterm care options that give elders more choices
about their care. Prior to joining the department, she
was the executive director of the Pioneer Network,
the national center for the development of personcentered long-term care delivery systems. Before
that, she was the director of the Office of Geriatrics and Gerontology at The Ohio
State University.

Ohio Person-Centered Care Coalition Conference

“Creating Home Through
Choice and Purpose”
Conference Agenda:
7:30 a.m. - Registration
8:30 a.m. - 9:00 a.m. - Welcome
9:00 a.m. - 10:00 a.m. - Opening Keynote
“We are All Leaders: Six Qualities of Transformational Leadership”
Megan Hannan, Executive Leader, Action Pact, Milwaukee, WI
We can all grow to be leaders, and leadership is imperative for the person-centered
care journey no matter where on that road you may be. Often, we don’t recognize
our own leadership actions or innate abilities. For transforming organizations,
growing these skills is not only invigorating but ensures sustainability.

Break
10:00 a.m. - 10:15 a.m.

10:15 a.m. - 11:15 a.m. - First Breakout Session
ADMINISTRATION

WORKPLACE PRACTICES

CARE PRACTICES

“The New Quality Incentive
Payment System”

“Essential Elements of
Households”

“Moving Beyond the Week at
a Glance Menu”

Shane Craycraft, VP of
Operations, R&B Health
Systems, Middletown

Megan Hannan, Executive
Leader, Action Pact,
Milwaukee, WI

Beginning July 1, nearly
10 percent of a nursing
home’s Medicaid rate will be
determined by a new set of
quality measures. Shane will
explain the new measures
and what providers must do
to qualify for the maximum
quality payment.

The household model is not
a household without the
essential elements. From
sanctity of home, to grace and
financial viability, all elements
are fundamental. Join this
session to experience through
photo, video and story these
essential elements.

• Amy Kotterman, RD, LD,
Corporate Dietitian, United
Church Homes, Marion;
• Cathy Johnston, MBA, RD,
LD, Director of Nutrition
Serviced Organization,
MacIntosh Management
Company, LLC, Columbus;
• Heidi McCoy RD, LD, VP
of Operations, Dietary
Solutions, Inc., Columbus

Lunch
11:15 a.m. - 12:15 p.m.
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Person-centered care means
implementing food choices,
such as buffet or restaurant
style dining. The resident’s
choice of when and what to
eat improves their care and
enhances their quality of life.
The panel will discuss dining
and how to move beyond the
week at a glance menu.

12:15 p.m. - 1:15 p.m. - Second Breakout Session
ADMINISTRATION

WORKPLACE PRACTICES

CARE PRACTICES

“Consistent Assignment in
Nursing Homes”

“Caregiver Satisfaction: The
Essential Element for PersonCentered Care”

“Planning Person-Centered
Care the Smart Way: Getting
the Most from Resources
and Results”

Nicholas Castle, Professor,
University of Pittsburgh
Consistent assignment
of nursing assistants has
become a preferred practice
with significant proponents.
Professor Castle believes
this status as a preferred
practice is not substantiated
by empirical evidence, nor
is the level of consistent
assignment that should be
used. Examining the impact of
consistent assignment is thus
significant, especially as it
continues to be promoted as
a means of improving care.

Mary Tellis-Nayak, RN, MSN,
MPH, VP Quality Initiatives,
MyInnerView, Chicago
By understanding the
motivations of caregivers,
administrators, nursing
directors and policymakers
can be in a better position
to attract, hire and retain
the highly skilled nurses and
nursing assistants that are the
profession’s primary caregivers.
The session will focus on the
relationship between satisfied
caregivers and residents’
quality of life.

Amy Elliot, Ph.D., Senior
Policy Analyst, Pioneer
Network, Columbus
For more than 20 years,
nursing home innovators
have tested, measured and
recorded the most successful
elements of person-centered
care. Why reinvent the
wheel? This presentation
will help de-mystify the
process by highlighting
well-established methods
and resources to implement
person-centered care.

Break
1:15 p.m. - 1:30 p.m.

1:30 p.m. - 2:30 p.m. - Third Breakout Session
ADMINISTRATION
“Lower Cost Design Solutions
to Person-Centered Care”
Margaret Calkins, President,
IDEAS, Kirtland
Designing a new building based
on a household model would
be great but is not often a
feasible option for providers.
This session presents a wide
variety of ideas and strategies
for creating a more homelike environment within your
existing building with a variety
of budgets.

Dessert Break
2:30 p.m. - 2:45 p.m.

WORKPLACE PRACTICES

CARE PRACTICES

“Explore, Discover & Change!
Work Place Practices for
Successful Culture Change”

“Creating Home: Leading the
Way to Psychosocial Well
Being”

• Tara Sibert, Executive
Director, Briarwood Village,
Coldwater
• Susan Marsico, Director of
Training, HCF Management
Inc., Lima

Debra Greenawalt, Dementia
Care Coordinator, Altercare
of Alliance, Alliance

In order to create home
through choice and purpose,
organizations must commit to
developing their workforce.
Participants in this workshop
will learn how one organization
developed important staff
competencies and will also
discover the positive outcomes
that the organization continues
to experiences.

This interactive, high energy
program focuses on how to
create a sense of home that
enhances the quality of life
for the cognitively impaired.
Catering to individual taste,
interests and desires improves
mood and behavior and
can reduce the utilization of
chemical interventions when
caregivers lead the way to
laughter and fun.

“Creating Home Through
Choice and Purpose”
2:45 p.m. - 3:45 p.m. - Closing Keynote
Bonnie Kantor-Burman, ScD, Director,
Ohio Department of Aging, Columbus
During this closing keynote, participants will learn how they can apply
the knowledge from the conference into practical and person-centered
strategies that will make a difference in the lives of long-term care consumers.
Participants will also learn of available resources to make their personcentered care journey more effective and manageable.

Conference Closing
3:45 p.m. - 4:00 p.m.
CEUs

Additional Information:

For participants who qualify and attend the entire conference
through the closing address, five Continuing Education Units
(CEUs) are available for administrators, nurses, social workers
and occupational therapists. CEUs are pending for dining
services professionals, and physical and speech therapists.

Individuals who register for the
conference and are unable to
attend, can send an individual
in their place. Refunds for
registrations are not available.

Please direct related inquiries to
maevans@leadingageohio.org or 614.545.9017.

Hotel Information:

Registration Includes:
CEUs for eligible participants, handouts, continental breakfast,
lunch and afternoon dessert break. Conference handouts will
be available online at www.centeredcare.org by 2/29/12. Print
outs will not be available at the conference.

Conference Registration Questions:
Please call the Ohio Health Care Association at 614.436.4154.

Ohio
Person-Centered Care
Coalition Conference

A limited number of rooms have
been reserved at the following
hotels:
• Hampton Inn, Columbus at
Easton, 614.473.9911, at a
special rate of $139 + tax.
Reservations must be made
before 2/24/12.
• Hilton, Columbus at
Easton, 614.414.5000, at a
special rate of $169 + tax.
Reservations must be made
before 2/17/12.

Registration

Concurrent Sessions Selections:

CONFERENCE FEE:

Choose your workshops below by selecting
the button before the workshop title. Please
select one workshop for each of the three
groups.

$60 Before 2/29/12
$100 on 2/29/2012, and after

ONLINE DISCOUNTS:

Register at www.centeredcare.org by 2/29/12,
and you will receive:
• 10 percent discount; or
• 15 percent discount, if you register four or
more people from the same provider.

PAPER REGISTRATION:

If you prefer paper registration, please fill out
the following from your computer and select your
workshops. Print out form (see mailing and faxing
instructions below).

FIRST BREAKOUT SESSION
_______
		

The New Quality Incentive 		
Payment System

_______
		

Essential Elements of 			
Households

_______
		

Moving Beyond the Week at a
Glance Menu

Last Name ________________________________
First Name ________________________________
Title _____________________________________
E-mail Address _____________________________
Community/ Facility _________________________
Street Address _____________________________
City ________________State ____ Zip _________
Phone ___________________________________

SECOND BREAKOUT SESSION
_______
		

Consistent Assignment in the
Nursing Home

_______
		

The Essential Element for 		
Person- Centered Care

_______
		

Getting the Most from 		
Resources and Results

Payment By: Check_____ Credit Card_____
Total Amount $___________
Make check payable to EFOHCA and mail with
registration to:
Educational Foundation of the Ohio Health
Care Association (EFOHCA)
55 Green Meadows Drive South
Lewis Center, Ohio 43035
Fax Registration to: 614.436.0939
Credit Card: MC____

Visa_____

AMEX____

Name as it appears on card: _________________
Card Number: ____________________________
Expiration Date: ___________________________
Signature: ________________________________

THIRD BREAKOUT SESSION
_______
		

Lower Cost Design Solutions to
Person-Centered Care

_______
		
		
_______

Explore, Discover & Change! 		
Work Place Practices for 		
Successful Culture Change
Creating Home: Leading the 		

